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                                                           ATM CARD AND PIN REQUEST FORMATM CARD AND PIN REQUEST FORMATM CARD AND PIN REQUEST FORMATM CARD AND PIN REQUEST FORM                                     
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TERMS AND CONDITIONS

    

1. 
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A card is not transferable to another person and the Cardholder must exercise all due care and attention to prevent the loss of and/or 

use of the card and/or PIN by a third party. In case where the Cardholder is a legal person, it is fully responsible for ensuring that the 

PIN is only known to a person or persons of  due authority. 
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The Cardholder shall be fully liable in respect to each transaction performed by the use of his/her/its Card. 
 

3. 
��8 9,:; V9'W X� �,J' JS Y�Z� 25� Y?�[ 
�.�.��. ��8' ,9'W 
��,� %DE 4,=;FF  
 A card remains the property of the Bank and upon cancellation or termination of the contract must be surrendered to the Bank 
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The Bank shall be entitled to give immediate effect to the following transaction instructions in Ethiopia from ATM machines that 

accept Zemen’s ATM card: 

I.  To effect a debit transaction to a Customer Account, where the ATM machine does not provide selection to the Customer 

Account(s) for withdrawal, the Bank shall be entitled to debit the Cardholder’s primary account. 

II. To display the current balance on any Customer Account on the ATM machine; 

III. To effect transfer of funds from the Customer Accounts in the name of third parties; 

IV. Such other transaction instructions given through use of the debit card facilities from time to time made available by the Bank to 

the Cardholder; 
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The Cardholder is not allowed to withdraw beyond the limit set by the Bank; in case where the Cardholder withdraws a sum in excess  of  

the  limit,  he/she/it  has  agreed  to  reimburse  such  sum  and  to compensate the Bank for any costs and expenses incurred. 

 

 

 

 

 

    
TO BE FILLED BY THE REQUESTING CUSTOMERTO BE FILLED BY THE REQUESTING CUSTOMERTO BE FILLED BY THE REQUESTING CUSTOMERTO BE FILLED BY THE REQUESTING CUSTOMER    
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CUSTOMER NAME: 

 

 ��� ���
   
                ACCOUNT NUMBER 

 

B�I  qN     s›T    

Signature:      Date                           Time: 

  4m� ���         ��� ��� ���           ���/����� ���          ����� ��� ���            
  New Card         Expired Card               Lost/Damaged Card      PIN Reissuance 
 

TO BE COMPLETETED BY THE PERSONAL BANKER 
 

CUSTOMER VERIFIED BY NAME     _______SIGNATURE___________  DATE_______________ 
 

TO BE COMPLETED BY BACK OFFICE; IF FEES APPLY 
 

FEE CHARGED BY NAME                                               SIGNATURE                                 DATE_______________ 

 

TO BE COMPLETED BY THE IT SUPERVISOR:   Red               Silver                        Black 
 

CUSTOMER NAME _________________________________ CARD/BATCH NO.                    
 
NAME                 SIGNATURE                              DATE                 

 

TO BE COMPLETED BY THE OPERATOR OF CARD WORLD PRODUCER (CWP) 
 

 IMPORT SUCCESSFUL                     EMBOSS SSUCCESFUL                     PROCESS SUCCESSFUL   EXPORT SUCCESSFUL 
  

NAME                                                 SIGNATURE                                 DATE                                
 

CIF: 
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If a Card is lost or stolen or if a PIN is disclosed to any unauthorized person, the Cardholder must immediately notify the Bank of 

such loss, theft or disclosure in writing. The Cardholder will be liable in respect to any transaction  effected prior to the notification 

(in writing) t o  the Bank of such loss, theft or disclosure 
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If the ATM/DEBIT CARD is lost or Damaged, there is a 50.00 birr charge per card for reissue. 
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If the customer needs a new PIN for the existing ATM/DEBIT CARD, there is a 15.00 birr charge per PIN for reissue. 

9. &'=1J �.�.�� ��8 .5 0zIw  
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The customer can request additional account numbers to be encoded or linked to his/her/its existing 

ATM card. 
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The Bank shall not be under any liability to a Cardholder in respect to any loss arising directly or indirectly from lack of proper use of the 

card. 
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It is the responsibility of the Cardholder to notify any beneficiary of transfer of funds in his/her/its favor. The Bank is not obliged to 

advise to such beneficiary and accepts no liability for not doing so. 
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Unless the Bank accepts the existence of error on its part, the Cardholder hereby agrees to the amount in his/her/its account and the 

debit and credit made to his/her/its account and also accepts the Bank’s records and evidences pertaining to the financial transaction 

made with the Bank. 
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When the Bank has suspicion of fraud the Bank may at any time cancel a Card without notice and without incurring any 

liability to the Cardholder.  
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Transaction instructions must be given in such a way that any confidential information, which is displayed by an ATM machine, 

is not disclosed to a third party. The Bank shall not be liable in any way for any disclosure to any third party arising out of a transaction 

instruction. 
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If the Cardholder is a partnership the obligations of the partners shall be joint and several and these terms and conditions shall 

continue to bind the partnership notwithstanding any change in the by laws, name or membership of the partnership by reason of 

death, bankruptcy, retirement, disability or admission of new partners or the occurrence of any other event which may dissolve the 

partnership or otherwise affect its obligations under this agreement. 
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9'W ��w� X� 45¦@��FF 
Except to the extent that these terms and conditions require otherwise, they shall not affect any other terms and conditions 

(expressed or implied) governing Customer Accounts. 
 

17. 5R $%	 &'( 
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These terms and conditions shall be construed and the provision of Zemen Bank debit card facilities shall be regulated in accordance with 

the relevant laws of Ethiopia. 
 

18. 9'W 5R' $%	 &'( =I'1J� kl �a5@J 25� ��§e,J 5f.SFF &'=1J� =0§§b; R¨f 5�ySFF 
These terms and conditions may be amended at any time and from time to time by the Bank.  Any such amendment shall be 

deemed to be effective and binding on the Cardholder.  
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I the undersigned have fully read and understood the Terms and Conditions and agreed to be bound by the consequences in case of non-

observance of it.    
 

 

_____________________________________                     _______________________                     ______________________ 

          �4� ��A �	                                                                    G��                                                    H� 
                  Card Holder’s Name                                                             Signature                                                 Date 

 


